
TELEPHONE
BANKING

Always see the Potential.

bankpeoples.com  |  888.929.9902
customerservice@bankpeoples.com

MEMBER FDIC

Available 24 hours, 7 days a week



Please Note 
Transfers made 
after 6 PM CT  

will be effective  
on the next 

business day.

Main Menu Options
 Press 1  ............................................. Account Balance
 Press 2 ................................................Account History 
 Press 3 ............... Transfer Funds or Make a Payment
 Press 4  .................................................. Card Services
  Debit/ATM Card Options
 Press 5 ............................................................ Bank Info
 Press 6 .......................................Change Access Code

 Global Commands
 Customer Service ........................................................0
 Main Menu ...................................................................3*
 Go Back .......................................................................... *
 Skip ...............................................................................5*
 Repeat ............................................................................#

888.929.9908 toll free 
number



Accessing Your  
Account Information 
Using Mobile Banking

When using Peoples Telephone 
Banking for the first time, your  
access code will be your Social 
Security Number or Tax ID Number. 
The system will then guide you 
through the process of choosing a 
new access code. Be sure to protect 
the secrecy of your access code and 
to change your access code to a 4-6 
digit number that only you know.

It’s easy...
Simply phone our toll free number from anywhere in North America, and follow  

instructions on how to choose the available options. Nothing could be easier! 

It’s open 24 hours…
Telephone Banking is part of Peoples State Bank’s commitment to providing a first-class 

banking service. With one call you’ll be able to carry out transactions quickly and efficiently, 

anytime, night or day, leaving you free to get on with the more important things in life.

It’s fast...
With Telephone Banking, you can complete all your banking quickly without making a trip  

to the Bank. This means no parking to find, no traffic to fight and no standing in line!  

Now that’s fast!

It’s convenient...
Telephone Banking gives you the freedom to choose when you want to conduct your banking, 

and is available 24 hours a day, 7 days a week. Convenience when you want it.


